
 
ABSTRACT 

 
MEDICAL AID – New Health Insurance Scheme, for Government Employees, 
Pensioners (including spouse) / Family Pensioners and Organisations covered 
under this Scheme – Constitution of an Accreditation Committee for 
empanelment of hospitals and also to monitor the quality of treatment -         
Orders - Issued. 

 
Finance (Salaries) Department 

 
G.O.(Ms).No.239                                                    Dated: 13.07.2018 
              Vilambi - Aani - 29  
                              Thiruvalluvar Aandu-2049  
         

      Read: 
 

1. G.O.Ms.No.309, Finance (Salaries) Department, dated: 14-08-2012. 

2.  G.O.Ms.No.202, Finance (Salaries) Department, dated: 30-06-2016.  

3. G.O.Ms.No.222, Finance (Pension) Department, dated: 30-06-2018.  

4.  From the Principal Secretary/ Commissioner of Treasuries and 
Accounts, Chennai Letter Rc. No.4100 / 2018 / PNHIS, dated: 
11.07.2018.  

***** 
ORDER: 

In the Government Order first read above, Government has constituted 
an Accreditation Committee consisting of the Commissioner of Treasuries and 
Accounts as Head of the Committee, the Director of Medical and Rural Health 
Services and a representative of the United India Insurance Company Limited 
as Members of the Committee for empanelment of accredited hospitals and to 
also monitor the quality of treatment for the Employees of Government 
Department and Other organisations covered under New Health Insurance 
Scheme.  Based on the report of the Accreditation Committee with its  
specific recommendation for accreditation of hospitals, the Government have 
empanelled 913 private hospitals for effective implementation of the  
New Health Insurance Scheme for both employees and pensioners. 

2. In the Government Order second and third read above, orders have 
been issued for the implementation of New Health Insurance Scheme to 
provide Health Care Assistance to the employees of Government Departments, 
Public Sector Undertakings, Statutory Boards, Local Bodies, State Government 
Universities, willing State Government Organisations/ Institutions and their 
eligible family members, Pensioners (including spouse) / Family Pensioners. 

3. The Principal Secretary/Commissioner of Treasuries and Accounts in 
his letter fourth read above has sent his proposal to the Government to issue 
detailed guidelines for the empanelment of private hospitals under New Health 
Insurance Scheme (Employees and Pensioners). 
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4. After careful consideration, the Government decided to issue detailed 
guidelines for empanelment of private hospitals for treatment / surgeries on 
CASHLESS basis under New Health Insurance Scheme for employees and 
pensioners as follows: 

(1) The Accreditation Committee shall consist of the following 
officials:-  

 

(a) Commissioner of Treasuries and 
Accounts. 

Head 

(b) Director of Medical and Rural Health 
Services or his nominee. 

Member 

(c) Representative of the Public Sector 
Health Insurance Company / Third 
Party Administrator under the control 
of the Public Sector Health Insurance 
Company. 

Member 

 

(2) The Accreditation Committee shall examine the standards of 
the hospitals to be empanelled and to monitor the quality of the 
treatment provided for the beneficiaries covered under New Health 
Insurance Scheme. 

(3) The following Sub-Committees shall be constituted at district 
level to assist the Accreditation Committee for empanelment of private 
hospitals under the Scheme. 

(a) Sub-Committee in Chennai District consists of the 
following officials: 

(i) Joint Director of Treasuries and Accounts. 

(ii) Joint Director of Medical and Rural Health Services of 
the concerned District 

(iii) Representative of the Public Sector Health Insurance 
Company / Third Party Administrator under the control 
of the Public Sector Health Insurance Company. 

(b) Sub-Committee in Districts other than Chennai consists of 
the following officials: 

(i) District Treasury Officer. 

(ii) Joint Director of Health Services of the concerned 
District. 

(iii) Representative of the Public Sector Health Insurance 
Company / Third Party Administrator approved by the 
Insurance Company in each District. 

(4) The Accreditation Committee shall invite application from the 
private hospitals for empanelment under New Health Insurance Scheme 
to treatments and surgeries on CASHLESS basis.  
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(5) The private hospitals willing to get empanelled under the 
scheme at the package rates offered by the Insurance Company to 
similarly placed Hospital, shall apply to the Commissioner of Treasuries 
and Accounts who is the administrator of the scheme in the format 
prescribed in the Annexure-I in triplicate.  It is clarified that package 
rates are mutually agreed between the Insurance Company and the 
Hospital empanelled through a contract and the Government does not 
play any role in the finalisation of the package rate. 

   (6) On receipt of the application from the private hospital, the 
Commissioner of Treasuries and Accounts shall send the application of 
the hospitals to the Sub-Committees concerned for consideration of the 
hospitals for empanelment under the scheme, after due inspection.  

(7) On receipt of the application from the Commissioner of 
Treasuries and Accounts, the Sub-Committee shall inspect all the 
private hospitals to be empanelled under the scheme in their District in 
the State of Tamil Nadu and in the adjacent district outside the State 
and submit the inspection report as per the format prescribed in 
Annexure-II for Single Speciality hospitals and as per the format 
prescribed in Annexure-III for Multi Speciality hospitals to the 
Accreditation Committee within a period of three months from the date 
of receipt of application.   

 (8) The Accreditation Committee after detailed examination of the 
standards of the hospitals shall submit the report to the Government 
within a period of three months with specific recommendations for 
accreditation of hospitals in Chennai and other Districts for the 
empanelment of the hospitals under the New Health Insurance Scheme. 

(9) In case of hospitals not willing to continue, the Accreditation 
Committee shall examine and send the report to the Government for 
deletion of such hospitals under the scheme. 

(10) For inclusion of additional specialties available for    
treatments / surgeries and deletion of treatments / surgeries if any 
under New Health Insurance Scheme, such inclusions/ deletions shall 
be added / deleted in the existing list from time to time based on the 
report of the Accreditation Committee. 

(11) Any complaint / grievance against the accredited hospital 
under the scheme with reference to standards mentioned in the 
Annexure or of any serious violation of conditions of the New Health 
Insurance Scheme shall be addressed to the Commissioner of 
Treasuries and Accounts.  

(12) The Commissioner of Treasuries and Accounts, as the head of 
the Accreditation Committee, shall send the complaint to                     
the Sub-committee concerned for investigation. On receipt of the 
complaint from the Commissioner of Treasuries and Accounts, the Sub-
Committee shall inspect the concerned Hospital and submit the 
investigation report to the Accreditation Committee for further action, 
within a period of one month after the receipt of the complaint.  

(13) The Accreditation Committee shall examine the investigation 
report of the Sub-committee and recommend further necessary action 
to the Government within a period of one month after giving due notice 
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to the empanelled hospital. Based on this final report of                               
the Accreditation Committee, the Government may withdraw                       
the accreditation and delete the Hospital from the empanelled list under 
the New Health Insurance Scheme.  

 

(BY ORDER OF THE GOVERNOR) 

K.SHANMUGAM 
ADDITIONAL CHIEF SECRETARY TO GOVERNMENT 

 
To 
All Secretaries to Government, Chennai-600 009. 
All Departments of Secretariat (OP/Bills),  Chennai-600 009. 
The Secretary, Legislative Assembly  Secretariat, Chennai-600 009. 
The Secretary to the Governor, Chennai-600 032. 
The Comptroller, Governor’s Household, Raj Bhavan, Chennai-600 032. 
The Governor’s Secretariat, Raj Bhavan, Guindy, Chennai-600 032. 
All Heads of Departments. 
All Public Sector Undertakings and Statutory Boards. 
All District Collectors / All District Judges / All Chief Judicial 

Magistrates. 
The Accountant General (A&E) Chennai-600 018. 
The Accountant General (Audit-I) Chennai-600 018. 
The Accountant General (Audit-II) Chennai-600 018. 
The Accountant General (CAB) Chennai-9 / Madurai. 
All Chief Educational Officers / All District Elementary Educational 

Officers. 
All Pay and Accounts Officers / All Treasury Officers / Sub-Treasury 

Officers. 
The Principal Secretary /Commissioner of Treasuries and Accounts, 

Chennai-35. 
The Chief Internal Auditor and Chief Auditor of Statutory Boards,         

Chennai-35. 
The Secretary, Tamil Nadu Public Service Commission,  

Chennai-600 003.  
The Registrar General, High Court, Chennai-600 108. 
All Commissioners of Tribunal for Disciplinary Proceedings. 
The Registrars of all Universities / Agricultural University, Coimbatore. 
The Project Co-ordinator, Tamil Nadu Integrated Nutrition Project, 

Chennai. 
The Commissioners, Corporation of Chennai, Coimbatore, Madurai, 

Trichy, Tirunelveli, Salem, Tiruppur and Erode. 
All Municipalities. 
The Tamil Nadu Science and Technology Centre, Chennai-25. 
The Anna Institute of Management, Chennai-600 028. 
The International Institute of Tamil Studies, Chennai-600 113. 
The Tamil Nadu Energy Development Agency, Chennai. 
The United India Insurance Company Limited, Divisional Office: 010600, 

5th Floor, PLA Rathna Tower, 212, Anna Salai, Chennai-600 006. 
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Copy to: 
The Secretary to the Chief Minister, Chennai-600 009. 
The Chief Minister’s Office, Chennai-600 009. 
The Senior Principal Private Secretary to the Chief Secretary to 

Government, 
Chennai-600 009. 

The Special Personal Assistant to Finance Minister, Chennai – 600 009. 
The Senior Principal Private Secretary to the Additional Chief  Secretary 

to Government, Finance Department, Chennai-600 009. 
The Senior Principal Private Secretary to the Secretary to Government, 

(Expenditure) Finance Department, Chennai-600 009. 
All Officers in Finance Department, Chennai-600 009. 
All Sections in Finance Department, Chennai-600 009. 
All Recognised Associations.  
Stock File / Spare Copies. 

 
// Forwarded : By Order// 

 

                                                                                        
SECTION OFFICER. 
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Annexure I 

Standards of the hospitals to be followed for empanelment under New Health 

Insurance Scheme: 

i) The hospitals under the Scheme would include: 

A) Pay wards of Government Hospitals 

B) Private Hospitals 

ii) A private hospitals shall be qualified and tied up as a networked hospital 

by the insurance company only if it complies with the minimum 

criteria as under: 

A) It should have at least 15 inpatient beds in respect of Class A city 

and Class B city and 10 inpatient beds in respect of Class C city as 

per the classification of cities by the Insurance Regulatory and 

Development Authority. 

B) It should be equipped and engaged in providing medical and 

surgical facilities along with diagnostic facilities i.e Pathological 

tests, X-ray and other investigations like Electro Cardio Graph etc., 

for the care and treatment of injured or sick persons as inpatients. 

C) It should have a fully equipped Operation Theatre of its own 

wherever surgical operations are carried out. 

D) It should have fully equipped nursing staff under its employment 

round the clock. 

E) It should maintain complete records as required on day to day basis 

and be able to provide necessary records of the insured patient to 

the Insurer or his representative as and when required. 

F) It should have functioned as an inpatient facility for a minimum 

period of one year. 

iii) All the 913 hospitals accredited under the New Health Insurance 

Scheme shall be deemed to be networked hospitals and the Insurance 

Company shall ensure that they have a tie-up with these hospitals 

before the commencement of the Scheme. 

iv) At least three institutions (excluding Government Hospitals) each 

situated at Puducherry, Bengaluru, Thiruvananthapuram and New Delhi 

shall also be covered. 
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v) The Insurance Company shall ensure the availability of a minimum of 6 

networked hospitals in each district of the State and the availability of a 

minimum 50 networked hospitals excluding Government hospitals in the 

areas under each district cluster as indicated below: 

A) Northern Cluster: 

Chennai, Tiruvallur, Kancheepuram, Vellore, Tiruvannamalai, 

Villupuram and Cuddalore. 

B) Central Cluster: 

Perambalur, Ariyalur,Nagapattinam, Tiruvarur, Tiruchirapalli, 

Thanjavur, Pudukottai and Karur. 

C) Western Cluster: 

Krishnagiri, Dharmapuri, Salem, Erode, Namakkal, Nilgris, Coimbatore 

and Tiruppur. 

D) Southern Cluster: 

Madurai, Theni, Sivagangai, Virudhunagar, Dindigul, Ramanathapuram, 

Tirunelveli, Kanyakumari and Thoothukudi. 

If any district or cluster does not have the number of hospitals as 

specified above the successful Insurance Company can seek specific 

exemption for that district or cluster and the same will be considered by 

the Government of Tamil Nadu after verification of the available qualified 

hospitals in that district or cluster. 

 
-/True Copy/- 

 
 

                                                                                    
SECTION OFFICER. 
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Annexure II 

 

 CRITERIA CHECK LIST AS PER  GO.(Ms).No.239 / Finance (Salaries) Department, dated: 
13.07.2018, FOR EMPANELMENT OF HOSPITALS - NHIS -2016 

SINGLE SPECIALITY HOSPITAL - ENT 

Name of Hospital 

PRIVATE 
GOVT 
(PAY 
WARDS)   

  

Distri
ct 

  Class 0f city     

Clust
er 

  Year of Establishment      

          

  
CATEGORY OF 

HOSPITAL 
RANGE OF SCORE- MAXIMUM SCORE     

  S1 15 - 20     

  S2 Upto 14     

          

Sr No 
Grading parameters 
for Single speciality - 
ENT 

  Score maximum 

1 NO of beds <5  1   

    6 to 10 2   

    >10 3 3 

2 In house hearing Audiology and vestibular testing facilities  1 1 

3 In  house speech evalutaion and speech therapy facilities  1 1 

4 High definition Endoscopy camera 1 1 

5 Surgical  Microscope 1 1 

6 
Video Flexible Endoscopy services including Laryngoscopy, 
Bronchoschop, Gastroscopy 

1 1 

7 Pulmonary Function testing  1 1 

8 In house laboratory and radiology sevices 1 1 

9 Cochlear Implant programme 2 2 

10 Audio verbal Therapy facilities 1 1 

11 Allergy clinic 1 1 

12 Advanced Audiological investigations includin g 3 3 

  oto acoustic emission ( OAE)     

  brain stem evoked response audiometry      

  auditory steady state response audiometry     

  electo cochleo graphy( ECoG)     

13 Advance vestibular investigations including  3 3 

  carnio corphography     

  electro nystagmography     

  vestibular evoked myogenic potenial VEMP      

  maximum   20 
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Annexure II 

 

 CRITERIA CHECK LIST AS PER PER  GO.(Ms).No.239 / Finance (Salaries) Department, dated: 
13.07.2018, FOR EMPANELMENT OF HOSPITALS - NHIS -2016 

SINGLE SPECIALITY HOSPITAL - OPTHAMALAOGY 

Name of Hospital 

PRIVATE 
GOVT 
(PAY 
WARDS)   

  

Distr
ict 

  Class 0f city     

Clus
ter 

  Year of Establishment      

          

CATEGORY OF HOSPITAL 
RANGE OF SCORE - MAXIMUM 

SCORE 
  maximum 

S1 15 - 20     

S2 Upto 14     

Sr 
No 

 Grading parameters - Opthalm 
Single Speciality 

  Score   

1 No of beds   < 5 1   

    6 to 10  2   

    >10 3 3 

2 OT  Phaco 1 1 

    Vitrectomy 2 2 

3 FFA   1 1 

4 Laser    2 2 

5 B scan    1 1 

6 Occular coherence Tomography   3 3 

7 Boyles   1 1 

8 Autoclave   1 1 

9 Corneal transplant   1 1 

10 Professional qualifications General- Opthol 1 1 

    Retinal surgeon 3 3 

    maximum   20 
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Annexure II 

 

 CRITERIA CHECK LIST AS PER PER  GO.(Ms).No.239 / Finance (Salaries) Department, dated: 
13.07.2018,  FOR EMPANELMENT OF HOSPITALS - NHIS -2018 

SINGLE SPECIALITY HOSPITAL - ORTHOPAEDIC 
  

Name of Hospital 
PRIVATE 
GOVT (PAY 
WARDS)   

    

Distric

t 
  Class 0f city       

Cluste

r 
  Year of Establishment        

            

CATEGORY OF HOSPITAL 
RANGE OF SCORE - MAXIMUM 

SCORE 
    

Maxi
mum 

S1 15 - 20       

S2 Upto 14       

Sr No Grading parameters - Ortho  Single Speciality   score   

1 No of beds  < 30 1   

    31 to 40 2   

    > 41 3 3 

2 ICU  3to 5 1   

    6 to 15 2   

    >16 3 3 

3 C- Arm   1 1 

4 Digital X-ray   1 1 

5 OT- Laminar flow    2 2 

6 Hepa filter    1 1 

7 Arthroscopy equipments    1 1 

8 Operating microscope   1 1 

9 Stryker Frame   2 2 

10 spine specialists    2 2 

11 No of ortho consultants - In house upto 5 1   

    6to 10 2   

      >10 3 3 

  Maximum     20 
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Annexure II 

 

 CRITERIA CHECK LIST AS PER PER  GO.(Ms).No.239 / Finance (Salaries) Department, dated: 

13.07.2018, FOR EMPANELMENT OF HOSPITALS - NHIS -2018 
SINGLE SPECIALITY HOSPITAL - NEPHRO - UROLOGY 

  

Name of Hospital 
PRIVATE 
GOVT (PAY 
WARDS)   

    

Distric

t 
  Class 0f city       

Cluste

r 
  Year of Establishment        

            

CATEGORY OF HOSPITAL RANGE OF SCORE       

S1 15 - 22     Maximum 

S2 Upto 14       

Sr No 
 Grading parameters - Uro Nephrology Single 
Speciality 

  Score   

1 No of beds  30 to 40 1   

    40 to 50 2   

    >50 3 3 

2 C- Arm   1 1 

3 Nephroscope   1 1 

4 Pediatric endo urology equipments   2 2 

5 Laser    1 1 

6 Flexible ureteroscope   2 2 

7 ESWL machine   2 2 

8 Renal Transplant facility- (HOTA)   3 3 

9 Haemodialysis machines upto5 1   

    >6 2 2 

10 ETO sterilizer   2 2 

          

11 No of ortho consultants - In house upto 5 1   

    6to 10 2   

      >10 3 3 

  Maximum     22 
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Annexure II 

 

 CRITERIA CHECK LIST AS PER PER  GO.(Ms).No.239 / Finance (Salaries) Department, dated: 
13.07.2018, FOR EMPANELMENT OF HOSPITALS - NHIS -2018 

SINGLE SPECIALITY HOSPITAL - CARDIAC 

Name of Hospital 

PRIVATE 
GOVT 
(PAY 
WARDS)   

  

District   Class 0f city     

Cluster   
Year of 

Establishment  
    

         

CATEGO
RY OF 

HOSPITA
L 

RANGE OF SCORE 
MAXIMUM 

SCORE 
  

Maxi

mum 

S1 15 - 30       

S2 Upto 20       

Sr No 
Grading parameters - Cardiac  Single 
Speciality   score 

  

1 No of beds  < 25 1   

    25 to 50 2   

    > 50 3 3 

2 CCU  3to 5 1   

    6 to 15 2   

    >16 3 3 

3 Portable ECHO ( HOLTER)   2 2 

4 Portable X-ray   1 1 

5 OT- Laminar flow    2 2 

6 Hepa filter    1 1 

7 Availability of ventilator in recovery Unit   1 1 

8 Stress Test (TMT)   1 1 

9 ABG Analyser   2 2 

10 Heart Lung Machine   2 2 

11 Cath Lab   2 2 

12 No of Cardiac consultants ( DM) - In house upto 5 1   

    6to 10 2   

    >10 3 3 

13 No of Cardiac Surgeons ( MCh) - In house upto 5 1   

    6to 10 2   

    >10 3 3 

14 
Availability of in-house doctors (full time) with 
regards to the occupied inpatient beds. 

Blend of 
doctors 1 

  

    

Allied 

Medicine 
Doctors 2 

  

    
 MBBS 
Doctors 3 

  

    
 All MD/MS     
Doctors 4 

4 

    MAXIMUM    30 
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Annexure II 
 
 

 CRITERIA CHECK LIST AS PER PER  GO.(Ms).No.239 Finance (Salaries) Department, dated: 
13.07.2018,  FOR EMPANELMENT OF HOSPITALS - NHIS -2018 

SINGLE SPECIALITY HOSPITAL - ONCOLOGY 

Name of Hospital 

PRIVAT
E 
GOVT 
(PAY 
WARDS)   

 
 
  

District   Class 0f city   
  
 
 

Cluster   
Year of 
Establishment  

  
  
 
 

          

CATEGO
RY OF 

HOSPITA
L 
 

RANGE OF SCORE 
MAXIMUM 

SCORE 
  Maximum 

S1 15 - 25 
    

 
  

S2 Upto 14       

Sr No 

 

Grading parameters - Oncology  Single 
Speciality 

 

Score 

 

 
 
 

  

1 No of beds  30 to 40 1 

 

  

    40 to 50 2 

 

  

    >50 3 

3 

 

2 Diagnostic Facilities     
  
 

2.1 Clinical Biochemistry   1 1 

2.2 Hematology   1 1 

2.3 Cytology   1 1 

2.4 Histopathology   1 1 

2.5 Immunochemistry   1 1 

3 Radiodiagnosis       

3.1 X ray   1 1 

3.2 USG   1 1 

3.3 CT scan   1 1 

3.4 MRI   1 1 

4 Nuclear Medicine   1 1 

5 Therapeutic Facilities       

5.1 Radiotherapy   1 1 

5.2 Linear Accelerator with IMRT   1 1 

5.3 Teletherapy   1 1 

5.4 Brachytherapy   1 1 
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6 Medical Oncology   1 1 

7 Surgical Oncolgy   1 1 

8 Manpower       

8.1 Medical Oncologist Full time > 2 2 2 

    Part time > 2 1   

8.2 Oncosurgeon Full time > 2 2 2 

    Part time > 2 1   

8.3 Radiotherapist Full time > 2 2 2 

    Part time > 2 1   

    MAXIMUM    25 

 
 

-/True Copy/- 
 

 
 

                                                                                     
SECTION OFFICER. 
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Annexure-III 

Multispeciality Inspection Format 

SUB COMMITTEE REPORT ON HOSPITAL INSPECTION FOR EMPANELMENT UNDER NHIS - 2016  

 

HOSPITAL NAME   

ADDRESS   

DISTRICT   

SCORING CRITERIA FOR THE HOSPITALS 

CATEGORY OF 

HOSPITAL 
RANGE OF SCORE 

A+ 85% and above provided all the Mandates are fulfilled 

A 75% To 84% provided all the Mandates are fulfilled 

B 60% To 74%, provided all the Mandates are fulfilled 

C 50% To 59%, provided all the Mandates are fulfilled 

D 41% To 49%, provided all the Mandates are fulfilled 

E 40% and less than , Not Eligible 

    MAX SCORE     

  
Criteria for Categorization 

/Grading of Hospitals 
100   SCORE 

          

I 

Location (Any one of the 

below category should be 

selected) 

Max score 

is of 4 
4   

  City A1 ( Chennai) 4     

  
City A ( A class cities as per 

census) 
3     

  City B (As per census) 2     

  City C (As per census) 1     

          

II 

Category (Any one of the 

below category should be 

selected) 

Max score 

is of 10 
10   

  

Multispeciality (20 and above 

specialities including Cardiac, 

Nephrology, Neurology, 

Cancer Units) 

10     

  

Multispeciality (15 To 19 

specialities including Cardiac, 

Nephrology, Neurology, 

Cancer Units) 

8     

  
Multispeciality (10 To 14 

specialities) 
6     

  
Multi speciality (6 To 9 

specialities) 
5     

  
Multi speciality (2 to 5 

specialities) 
3     

  Single - Surgical Speciality 2     

  General Medicine Speciality 1     
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General Hospital/Nursing 

Home (Nil speciality) 
0     

III 
No. of Beds (excluding 

Intensive Care) 

Max score 

is of 5 
5   

  250 - and Above 5     

  101 - 249 4     

  51 - 100 3     

  26 - 50 2     

  10 -- 25 1     

  1 -- 9 0     

IV Span of Control 

Max score 

is of 12 (a.3 

+ b.3 + c.3 + 

d. 3) 

12   

a 

Toilet to Patient Ratio (Any 

one of the below category to 

be selected) 

3     

  1:07 3     

  1 : 8  To 12 2     

  1 : 13 To 15 1     

  1:14 0     

  
SUB TOTAL (Maximum Marks 

31) 
    

  

b 

Duty Doctor to patient Ratio 

(Any one of the below 

category to be selected) 

3     

  1:10 3     

  1: 11 To 15 2     

  01: 16 and above 1     

c 

Nurse to patient Ratio(non 

ICU) (Any one of the below 

category to be selected) 

3     

  1:10 3     

  1:11 To 12 2     

  1:13 and above 1     

d 

Nurse to patient Ratio(ICU) 

(Any one of the below 

category to be selected) 

3     

  1:04 3     

  1:5 to 6 2     

  1:7 and above 1     

V 

Availability of in-house 

doctors (full time) with 

regards to the occupied 

inpatient beds. (Any one of 

the below category to be 

selected) 

Max score 

is of 4 
4 
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a. MD/MS / Super speciality 

doctors 
4     

  b. MBBS Doctors 3     

  c. Allied Medicine Doctors 1     

  

d. Blend of doctors (MBBS 

Doctors + Allied Medicine 

Doctors) 

2     

          

VI 

Availability of Nurses for 

occupied inpatient Beds. (Any 

one of the below category to 

be selected) 

Max score 

is of 2 
2   

  a. Only Registered Nurses 2     

  b. Only ANM 1     

  
c. Blend of nurses (Registered 

Nurses + ANM) 
1     

          

VII Infrastructure / Facilities 

Max score 

is 23 (a. 5 + 

b. 8 + c. 2 + 

d. 2 + e. 1 + 

f. 3 + g. 2) 

23   

a 

Fully equipped Intensive Care 

Beds (Any one of the below 

category to be selected) 

Max score 

is of 5 
    

  1-05 beds 1     

  06-10beds 2     

  11-30beds 3     

  31-50 beds 4     

  51 and above beds 5     

b 

OPERATION THEATRES (Marks 

to be awarded as per the 

facilities available in this 

category) 

8     

  

Minor OT (Any one of the 

below category to be 

selected) 

Max score 

is of 2 
    

   1 Equipped MINOR OT 1     

  
 2 and above Equipped 

MINOR OTs  
2     

  
SUB TOTAL (Maximum Marks 

29 ) 
      

  

Major OT (Any one of the 

below category to be 

selected) 

Max score 

is of 2 
    

  1 Equipped MAJOR OT 1     

  
 2 and above Equipped 

MAJOR OTs  
2   

  

 

 



18 

 

  
Dedicated Cardiac Ots (Max 

score is 3) 
3     

  

Others (Labor Room, 

Endoscopy room) (Max score 

is 1) 

1     

c 

Pharmacy (Any one of the 

below category to be 

selected) 

Max score 

is of 2 
    

  In-House Pharmacy 2     

  Tie up with Out sourced 1     

  No pharmacy sevices 0     

d CSSD (Max Score is 2) 2     

e 
Availability of 24 hr power 

back up (Max score is of 1) 
1     

f Dialysis (Max score is of 3) 3     

g Lithotripsy (Max score is of 2) 2     

          

VIII 

Diagnostic Services  In - house 

or outsourced (Any one of the 

category to be selected 

among a or b or c as per the 

facilities available) 

Max score 

is of 19 
19   

a In House Diagnostic Services       

  Haematology 1     

  Biochemistry 1     

  Microbiology 1     

  Pathology 1     

  Serology 1     

  Histopathology 1     

  Endocrine lab 1     

  Nuclear Medicine 1     

  Portable X-Ray 1     

  Conventional X-Ray 1     

  C-arm 1     

  Ultra-Sound 1     

  Color doppler 1     

  CT Scan 1     

  MRI 1     

  Mammography 1     

  Cath Lab 3     

b 

Diagnostic Services  

Outsourced - other than NABL 

Accredited 

5     

c 

Diagnostic Services 

Outsourced to NABL 

accredited facilities 

8     
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IX 
Blood Storage Facility  

/Registered Blood Bank 
1 1   

X 

Availability of Ambulance 

facilities (Any one of the 

below category to be 

selected) 

Max score 

is of 3 
3   

  In house ALS and In house BLS 3     

  In house ALS 3     

  In-house: BLS 2     

  Outsourced  1     

  

SUB TOTAL (Maximum Marks 

23) 
      

XI 
Hospital Infection Control 

measures (a. 2 + b.1)  

Max score 

is of 3 
3   

a HEPA Filters and AIR 

Exchanges  
2   

  

b 
Availability of Infection 

Control Protocols  
1     

XII 
Hospital Information System 

and Medical Records Dept 
1 1   

XIII 

Reporting under Medical 

Certification of Cause of 

Death (MCCD) (41 for Govt & 

41A for Pvt Hospitals) 

1 1   

XIV 
Use of ICD (International 

Clacification of Diseases) 10 
1 1   

XV Accreditation (a.3 + b. 1 + c. 1) 
Max score 

is of 5 
5   

a NABH/JCI Accreditation 3     

b ISO Certification 1     

c IPHS Certification 1     

XVI 

Moral Behaviour (Any one of 

the below category to be 

selected) 

Max score 

is of 4 
4   

  No Abuse reported 4     

  Suspected abuse  -25     

  Evidence of Abuse -50     

XVII 

Waste Disposal System (Any 

one of the below category to 

be selected) 

Max score 

is of 2 
2   

  
Common Treatment Disposal 

Facility 
2     

  In House  1     

  No Facility 0     

 

SUB TOTAL (Maximum Marks 

17) 
      

  Total 100     
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Abstract of Marks 

  

Page No. Max  

Marks  

Awarded 

  1 31   

  2 29   

  3 23   

  4 17   

  Total 100   

  

     Total marks scored________ (In words   __________________________) 
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